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866-611-8734 
415-287-3203 

 www.415digital.com 
 Mac & PC Support 

Individuals & Small Business 

   415digital@williamcareyassociates.com 
 

 

PC & MAC Service 

 
415digital has over 25 years of professional IT experience 
supporting Mac & PC computers. 
Our services range from removing 
virus‟s, spyware, installing new 
hardware, upgrading systems, 
installing new systems, to just 
cleaning up  and optimizing your 
current  system.  

Let 415digital work  with you on all 
your computer problems. 

 

 

Networking 
  

If you currently have a network in 
your home or business we offer 
services to provide support for it. 
If you do not have a network but 
are looking at the possibility of 
getting one setup we would be 
glad to go over the available 
options.. 

       

Online Backups 
 

   

 Losing data is something that most people do not think about until 
it „s too late. It can be important documents to pictures of the 
family. Nobody wants to wake up and find out that their files on 
their computer are no longer 
there. With 415digital we provide 
online backups that  take the 
worry away. Each and every day 
your files are backed up to a 
remote location “secured” and 
you can rest easy knowing your data is secure. 

 

.  Visit our website for more information  www.415digital.com 
 

 

  Online Remote Support 
 

Did you know that 97% of all personal computer issues and 
malfunctions are related to software?  What this means to you is 
that 415digital technicians can  remote into your Mac or PC 
computer without the need for an on-site It‟s all virtual and 
remote.. 

When we perform service on your computer, you will be able to 
watch and observe all repair work, live ! Yes, you will be  able to 
see our work, as we do it.  Each remote repair session will last 
any where form 30 minutes to sometimes 2 hours, depending on 
the complexity of the issue.You have full control of your system 
at all times and connection is safe & secure. 

 If you have any questions about our service or how we work, 
please feel  free to call  866-611-8734 
  

 Training 
 

Whether you‟re new to the computer, returning for review, or 
want to use technology to enhance your skills.  

Customize training   

One-On-One 

On-site or Remote 

 

Managed Services 
 

 24/7 support for your network while you are asleep. Our 
managed services program offers just that. Contact us and see 
what exactly we can offer in the line of managed services for 
your business. 

 

 

 

 

 

www.415digital.com 
Feel free to call 866-611-8734 or e-mail any questions to 
info@415digital.com 
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